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BenQ DW822A Double Layer Upgradeable Firmware
Thank you for purchasing the BenQ DW822A!

As announced previously, a firmware to upgrade the DW822A to support Double Layer writing was
scheduled for release on 9/30/2004. A firmware “switch tool” download has now been made
available, which allows the DW822A to switch between writing DVD+R/RW and DVD+R Double
Layer, or alternatively DVD+R/RW and DVD-R/RW (which are as per the drives standard
specification).

Due to an EPROM space limitation, the Double Layer writing codes cannot currently be fully
integrated with the existing firmware’s DVD+R/RW and DVD-R/RW codes, and so a separate
second firmware version has had to be created. The downloadable “switch tool”, by using two
separate firmware versions, allows users to switch the drives writing format between either
DVD+R/RW and DVD+R Double Layer, or DVD+R/RW and DVD-R/RW. The switch between
the two writing format options can be performed as many times as desired.

A single firmware version integrating DVD+R Double Layer, DVD+R/RW and DVD-R/RW is still
currently under development, and will be made available at a later date. Until such time as the
single firmware solution is released, we hope that the currently available “switch tool” meets all
your requirements and does not prove too inconvenient to use.

As always, should you have any queries or concerns please contact the BenQ support team for
assistance. (DVDSupport@BenQ.com)
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Quick Guide for DW822A Switch Tool

Purpose:
This tool is special designed for BenQ DVD Re-Writer DW822A to enable its double layer writing

function. This tool is ONLY workable on DW822A, and Do NOT try to execute it on other models!

Upgrade Procedure
Part I: Enable Double Layer Writing Function
1. Make sure the DW822A [ATAPI DVD DUAL 8X4X12] has been installed in your computer.

2. Double click on the execution file [B3JCY.EXE] to turn on the switch tool.

3. Press [OK] in the warning message dialog.

BenQ DW8224 switching tool: DVD+R DL, DVD-R/RW

! E Ben( DWEz24 switching tool; DYD+R, DL, DYD-R R

This kool is only suitable For the Bend DWEZ24A, Please DO MOT execute this kool on other drives,

Due ko a hardware code base limikation, there is not enough space ta save bokh [DYD+R DL] and
[OWD-F SR ] wriking Funckions on the drive at the same time, This kool has been designed ko
help you switch between both these Functions as required.

The number of times wou can swibch your DWE226 between [DVD+HR DL] and [DYD-F RN with
the toal is unlimited,

Please DO MOT use this bool on your DWE2248 iF it is installed in an external USE device enclosure,
Please remove any media from your DWE224 before using the switch tool,

Please D2 MOT kurn ofF the power while the drive is being updated.

Please ensure any current applications are terminated before proceeding to update the drive,

Cancel |

4. Select [DVD+R/RW, DVD+R DL (Double Layer) writing] and click on the [Execute] button to
start the process.
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_<) BenQ DW822A Q-switch Tool v.1.2 M=
Drives
IATAF‘I DD DAL Sx4X12 B3JC

Status
Status: DY D-RI-RW weriting
I

Device current status: Supports dual format writing

— Pleaze =elect the desired function for the drive:

 DVD+RAWY DVD-RRW writing

f* DVD+REYY DWD+R DL (Double Layer) weriting \
Exit Execute \

5. Press [OK] to flash the firmware.

f = =

Switch Tool

": Switch Function about to be executed
L]

PLEASE D2 MOT TURM OFF THE POMER!
Zancel |

Ben( DWB224A Q-switch Tool v.1.2

Drives

Status

Linear Check Sum = 4BE64 4864
Rotated Check Sum = E3EC E3EC
Check Sum match I

Start to swtich...

Dan't turn off the powerll

— Pleaze =elect the desired function for the drive:
7 DVD+REWY DY D-RIRWY weriting

f* DVD+REYY DWD+R DL (Double Layer) weriting

Exit Execute
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6. Press [OK] to restart the computer after the firmware has been updated successfully.

Switched complete

'T Switch complete!
L

successiul,

o B3IC : DYDHRIRWY, DYD-RRW writing

the writing Function selection made,

resktart vour compuker now?

Please check the current firmware version of your drive to confirm that the switch has been

B3YC  DYDHR/RW, Z.4x DVD+R DL (Double Layer) writing

Your DWwEz28 will now retain the selected writing Function until it is changed again by using the
switching tool, Switching off your PC or installing the drive in another computer will not change

It is suggesked that to complete the Firmware switch wvou restart vour computer, Do wou wank ko

Zancel

Part I1: Enable DVD-R/RW Writing Function
If you want to write a DVD-R/RW media, please follow the instruction below to revise your device

to B3JC.

1. Double click on the file [B3JCY.EXE] again, and press [OK] on the warning message dialog.

2. Select [DVD+R/RW, DVD-R/RW writing] and click on the [Execute] button to start the

process.

_<) BenQ DW822A Q-switch Tool v.1.2 M=

-,

Drives

|.&TAF‘I DD DAL BxdX12 B3YC

Status

L S

Status: DLIDouble Layer] weriting

o~

Device current status: Supports DVD+R/RW &
DVD+R DL (Double Layer) writing.

Pleaze select the deszired function far the drive:

(o DVD+RAN DWD-RIFW weriting:

Exit

" DWD+RPRW DwD+R DL (Double Layer) seriting

Execute

3. Same procedures as Part | step 5 & 6.



